
Treasure Vishnu Privacy Policy 

 

This document is an electronic record as per the Information Technology Act, 2000 (hereby referred to as the "Act") 

and rules made under it as applicable and provisions relating to electronic records in various statutes as amended by 

the Information Technology Act, 2000. This electronic record is generated by a computer system/mobile application 

and does not require any physical or digital signatures. This document is published in accordance with the provisions 

of the Information Technology (Intermediaries guidelines) Rules, 2011 that require publishing the rules and 

regulations, privacy policy and Terms of Use for access or usage of Website. 

 

Treasure Vishnu Tech Serv a firm owned by Naveen Rampal has conceived & created Treasure Vishnu an app to 

propagate ancestral teachings of sanatan dharma in form of sutras. 

 

This page is used to inform visitors and/or users regarding our policies with and in regard to the collection, use and 

disclosure of Personal Information if anyone decided to use our Service. 

 

If you choose to use our Service, then you agree to the collection and use of information in relation to this policy. 

The Personal Information that we collect is used for providing and improving the Service. We will not use or share 

your information with anyone except as described in this Privacy Policy. 

 

User Consent 

 

By using this mobile application and its services, you agree to provide consent to us towards collection and use your 

personal information as described in this policy. 

 

What data is collected? 

 

‘Personal Information’ or ‘PII’ is defined as any information which is being taken by us for the use and purpose of the 

mobile application such as Name, Mobile No. and other such information as being made and called upon for propose 

use of the mobile application and or to achieve the purpose of this mobile application. We respect the Privacy of the 

users of the Services they use and are committed to reasonably protect it in all respects. The information about the 

user as collected by the Company are: 

 

    Information supplied by users such as Name & Mobile No. 

 

Voluntary information: 

 

We may collect additional information at other times, including but not limited to, when you provide feedback, 

change your content or email preferences, respond to a survey, or communicate with us.Information automatically 

collected/ tracked while navigationLink to privacy policy of third-party service providers used by the app 

 



    Google Play Services (https://www.google.com/policies/privacy/) 

    Google Analytics for Firebase (https://firebase.google.com/policies/analytics) 

    Firebase Crashlytics (https://firebase.google.com/support/privacy/) 

 

Log Data 

 

We want to inform you that whenever you use our Service, in a case of an error in the app we collect data and 

information (through third party products) on your phone called Log Data. This Log Data may include information 

such as your device Internet Protocol (“IP”) address, device name, operating system version, the configuration of the 

app when utilizing our Service, the time and date of your use of the Service, and other statistics. We shall not 

disclose your personal information to any external organization, unless we have your consent or are required by law 

or have previously informed you. We also do not disclose, rent or sell your personal information to third parties for 

marketing and promotional purposes that could be used to personally identify you. We may be required from time 

to time to disclose your personal information to Governmental or judicial bodies or agencies or our regulators but 

we shall only do so under proper authority. We will maintain security systems available and designed to secure and 

safeguard from possible threat of unauthorized access to your personal information by anyone. We do not use or 

disclose information about your individual visits to our mobile application or any information that you may give us, 

such as your name, address, telephone number, to any outside sources. Only people we authorise to view the app 

interface will be able to see your name, mobile no. etc and they will never use it for anything other than to help 

administer. In case of any concern about your privacy, please write to us at “treasurevishnu2018@gmail.com”. 

 

Cookies 

 

Cookies are files with a small amount of data that are commonly used as anonymous unique identifiers. These are 

sent to your browser from the websites that you visit and are stored on your device's internal memory.This Service 

does not use these “cookies” explicitly. However, the app may use third party code and libraries that use “cookies” 

to collect information and improve their services. You have the option to either accept or refuse these cookies and 

know when a cookie is being sent to your device. If you choose to refuse our cookies, you may not be able to use 

some portions of this Service. 

 

Service Providers 

 

We may employ third-party companies and individuals due to the following reasons: 

 

    To facilitate our Service. 

    To provide the Service on our behalf; 

    To perform Service-related services; or 

    To assist us in analyzing how our Service is used. 

 



We want to inform users of this Service that these third parties have access to your Personal Information. The 

reason is to perform the tasks assigned to them on our behalf. However, they are obligated not to disclose or use the 

information for any other purpose. 

 

Retention of Personal Information 

 

We shall retain the personal information supplied by users till 3 days from the date of uploading the same for use of 

our services. After the period of 3 days the same except the winners shall be removed from our server. During the 

said period the personal information shall be kept with us in our secured server and shall not share with any third 

party, except as required by law. 

 

 

We value your trust in providing us your Personal Information, thus we are striving to use commercially acceptable 

means of protecting it. But remember that no method of transmission over the internet, or method of electronic 

storage is 100% secure and reliable, and we cannot guarantee its absolute secure. 

 

Links to Other Sites 

 

This Service may contain links to other sites. If you click on a third-party link, you will be directed to that site. We are 

not responsible for the practices employed by any websites or service linked to or from our service, including the 

information or content contained within them. Please remember that when you use a link to go from our service to 

another website or service, our Privacy Policy does not apply to those third-party websites or services. We strongly 

recommend you to review the Privacy Policy of these websites. We have no control over and assume no 

responsibility for the content, privacy policies, or practices of any third-party sites or services. In addition, you agree 

that we are not responsible and do not have control over any third parties that you authorize to access your User 

Content. If you are using a third-party website or service and you allow them to access your User Content you do so 

at your own risk. 

 

Refund Privacy 

Once we receive the payment, sutra is being displayed directly to the user immediately on payment confirmation. 

The sutra is displayed / delivered electronically immediately and hence there is no refund policy as we are not 

delivering any physical product and user is making payment online to get sutra displayed. 

 

Children’s Privacy 

 

These Services do not address anyone under the age of 18 years. We do not knowingly collect personally identifiable 

information from children under 18 years. In the case we discover that a child under 18 years has provided us with 

personal information, we immediately delete this from our servers. If you are a parent or guardian and you are 

aware that your child has provided us with personal information, please contact us so that we will be able to do 

necessary actions. 

 

 



Changes to This Privacy Policy 

 

We may modify or update this Privacy Policy from time to time, so please review this page periodically for any 

changes. We will notify you of any changes by posting the new Privacy Policy on this page. These changes are 

effective immediately after they are posted on this page. We may provide you additional forms of notice of 

modifications or updates as appropriate under the circumstances. Your continued use of app or service after any 

modification to this Privacy Policy will constitute your acceptance of such modification. 

 

 

If you are less than 18 years of age (minor), we are not bound by any obligations towards you. Your access to mobile 

application is unauthorized and illegal. 

 

All rights are reserved. 


